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Introduction 
Welcome to “Truphone for the iPhone” – giving you better value International Calls. This User Guide 
gives step by step information to customers who wish to install Truphone onto an iPhone, remove 
Truphone or update your Truphone account should your mobile/cell number change. It also explains 
the “Truphone for the iPhone” features and gives additional information on the various ways to top up 
your account 
 
We would be delighted to receive your feedback. Email support@truphone.com with your comments. 
  

What is Truphone? 
Truphone provides telephone services using it’s internet-based telephone network. Truphone allows 
you to make iPhone calls via the internet which means that you can make INTERNATIONAL calls at 
LOCAL rates because most of the routing is done on Truphone’s internet-based network. Once you 
install the Truphone application on your phone, an account is set up automatically, and you are ready 
to make calls. 
 

What do I need before I start? 
1. An iPhone  
2. The Truphone application: You will need to download Truphone onto your iPhone from the Apple 
App Store (via iTunes or direct to your iPhone) before completing the installation steps below 
3. Service Provider Coverage : You will need mobile/cell service provider coverage to receive your 
validation call from Truphone  
4. Wi-Fi or 3G Connection : You will need a connection to a Wireless Access Point or 3G data 
connection to complete the installation process and Wi-Fi to make calls. 
 

Existing Truphone User? 
Already a Truphone customer? Please see our Existing User section below.  
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Setting up your Truphone account 
�

New Customers 

 

1. Select the Truphone application. 

   

 

2. The Truphone application will open. 

   

 

3. Welcome Screen ….Please wait…  

   

 

4. You will be asked if you are a New or Existing customer.  

Select New Customer . 

 

Existing Truphone customers should follow the Re-installation 
on the iPhone instructions later in this guide. 
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5. You will then be taken to the account setup screen. 

   

 

6.  Select the country matching your iPhone mobile/cell number. 

Select Next 

You can select the fields by touch or by using the Next  and 
Previous  buttons on the keypad popup. 

   

 

7. Enter your iPhone mobile/cell number.  

Select Next   

   

 

8. Enter your email address. 

Select Done 
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9. Please read the Truphone terms and conditions and ensure 
the check box is ticked. 

Select Next  

   

 

10. Check that your details are correct.  

Select Back  if you need to make any changes. 

Select Next  to proceed. 

 

   

 

11. You are now required to enter a memorable 4 digit Security 
PIN of your choice. You will be required to re-enter this PIN 
into your keypad when you receive the Truphone validation 
call.  

 

   

 

12. Enter your memorable Security PIN. 

Select Done 
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13. Select Go to initiate your account validation call.  

 

   

 

14. Truphone will now initiate your validation call. 

   

 

15. Select Answer to accept the incoming call from Truphone. 

   

 

16. Select Keypad  to open the iPhone keypad screen 
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17. Listen to the instructions provided over the phone, in full, and 
enter your Security PIN when prompted.  

You should then hear a “Congratulations…” notification 
confirming that you have entered your Security PIN correctly 
and your Truphone account has been set up successfully. 

Select End Call  

   

 

18. You will then briefly see the Welcome Screen again ….Please 
wait…  

   

 

19. You be directed to one of the Truphone feature screens.  

 

   

 

20. Your introductory Truphone credit is highlighted at the bottom 
left hand corner of the Truphone dialler screen.  

The green brackets around the Truphone logo indicate that 
you are connected to the Truphone service and ready to place 
Truphone calls. 
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21. In a few moments you should receive a confirmation SMS 
message and e-mail from Truphone welcoming you to the 
service and providing you with your new Truphone online 
account details. 

You can login to your account by visiting 
www.truphone.com/myaccount  

Once you complete the registration process via your online 
account, you will also receive an email address validation 
email. Please ensure you click the link within the email to 
validate your email address or you will not be able to top-up 
your account. 
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Existing Customers 
�
Existing iPhone customers should select the "Existing Customer" option during installation (see Re-
installation on the iPhone) 

Existing Nokia Customers wishing to switch the iPhone should contact support@truphone.com before 
completing the re-installation process. 

 

Re-installation on the iPhone 

 

1. You will be asked if you are a New or Existing customer.  

Select Existing Customer  

 

   

 

2. You will need to enter your screen name (by default this is your 
cell/mobile number in international format e.g. 13475351535 or 
447978881111) and your Truphone password. 

 

 

  �

 

3. Select Login  
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4. Your iPhone number will then be confirmed. 

Select Go to be directed to the Truphone application once more 
(Step 18 of the New Customer section ) 

 

Alternatively select New number  if you need to change the 
mobile number associated with your Truphone account and 
proceed below. 

  

   

 

5.  Select the country matching your new iPhone mobile/cell 
number. 

  �

 

6. Enter the new mobile/cell number you wish to use with your 
iPhone. 

Select Done and Go 

   

 

7. Please revert to Step 14 of the New Customer installation for 
the next steps. 
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Updating my Truphone Settings 
�

If you need to update your Truphone settings on your iPhone, simply complete the following steps; 

 

 

1. From the iPhone home screen open Settings  

 

   

 

2. Navigate to Truphone  

 

 

  �

 

3. Move the toggle bar next to Update Settings  to the right to 
switch it ON 
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4. Your Truphone account settings will be erased the next time you 
open the Truphone application.  

Please see Re-installation on the iPhone for further instructions. 
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Change my mobile/cell number used with 
Truphone 

If your mobile/cell number changes it is important to update your Truphone account. Otherwise, when 
you place a call, you will be displaying the wrong number to your contacts and they will not be able to 
return your missed calls. 

 

1. From the iPhone home screen open Settings  

 

   

 

2. Navigate to Truphone  

 

 

  �

 

3. Move the toggle bar next to Update Phone Number  to the right 
to switch it ON 

   

 

4. The next time you open the Truphone application you will be 
prompted to change your mobile/cell number associated with 
your Truphone account. 
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5. Navigate to the iPhone home screen.  

Open the Truphone application. 

   

 

6. You will need to enter your screen name (by default this is your 
cell/mobile number in international format e.g. 13475351535 or 
447978881111) and your Truphone password. 

 

 

  �

 

7. Select Login  

 

   

 

8. Truphone will now initiate your validation call. 
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9. Select Answer to accept the incoming call from Truphone. 

   

 

10. Select Keypad to open the iPhone keypad screen 

   

 

11. Listen to the instructions provided over the phone, in full, and 
enter your Security PIN when prompted.  

Select End Call  

   

 

12. You be directed to one of the Truphone feature screens.  
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13. Your introductory Truphone credit is highlighted at the bottom 
left hand corner of the Truphone dialler screen.  

The green brackets around the Truphone logo indicate that you 
are connected to the Truphone service and ready to place 
Truphone calls. 
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Truphone Features 
�

�

�
Favourites 
Your Truphone Favourites  work in the same way as your ordinary 
iPhone Favourites. Here you can save numbers that you use on a 
regular basis. The favourites list saves you the time and inconvenience 
of searching through your contacts list, opening a contact, and then 
selecting the desired number.  

   

�

�
Recents 
Use your Truphone Recents to find your call history. 

You can redial calls from here. 

   

�

�

�
Contacts  

Your Truphone Contacts  are linked up to your regular iPhone contacts. 
Simply use the search bar at the top, or the alphabet navigation bar at 
the side to search for contacts to call using Truphone. 

   

�

�
Keypad 
The Truphone keypad allows you to manually enter numbers. 

You’ll notice the number buttons turn blue and the call button turns 
green, these also signify that you are correctly connected to Truphone. 
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�

 

Top-up 
The Top-up  section allows you to add credit to your Truphone account 
and manage your transactions. Please see the “Top-up your Truphone 
credit” section below for further information.  
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Top-up your Truphone credit 
�

There are a few different ways that you can top-up your Truphone credit balance.  

The first of these is Web Top-up  
Login to your Truphone account at www.truphone.com/myaccount/credit_card_payment.tru using 
your screen name and password which takes you to the Top-up page.  
 
Next, use the Manual Top-up section to choose your top-up amount and add your credit/debit card 
details to proceed with the payment. You will then be directed to the main payment screen where your 
credit/debit card details are required. If you have already added your bank card details you can simply 
select this option from the drop down list. Alternatively you can select the link at the bottom of this 
page to "Add Credit using Paypal".  
 
You can also set up an auto top-up so that your balance is topped up automatically when it drops 
below your preset level! To do this fill in the "Auto Top-Up" section.  

Phone Top-up  
Truphone have a telephone top up system which gives you even greater flexibility managing your 
Truphone credit. Simply dial one of the following numbers to use our easy step-by step telephone 
system: 

Customers based in the UK:  
Dial 1500 whilst connected to Truphone or 08455086878 from any phone 
 
Customers based in the US:  
Dial 1501 whilst connected to Truphone or 13475351535 from any phone. 
 
Customers based outside the US/UK:  
Dial 1501 whilst connected to Truphone or one of the following numbers from any phone:  
+442033558248 (UK) or +13475351535 (US) 

Mobile Web Top-up  
You can complete the same steps as above using your iPhone whilst on the move. Simply use your 
iPhone to click on the Top-up button located in the bottom right hand corner of your Truphone dialler 
screen. See the screens below for step by step instructions; 

�

 

1. Within the Truphone dialler screen there is a Top-up  option in 
the bottom right hand corner which enables you to add 
Truphone calling credit to your account. 
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2. Select Go to continue 

This will now launch a web browser. 

 

3. 

 

Select to either; 

a) Add credit to your Truphone account as a one off 
payment 

b) Purchase our US and Canada special offer - 
American Tru Saver bundle. 

If you have already validated your email address you will be 
directed to Step 6. 

   

 

4. 

 

You will need to ensure that you have a validated email 
address before proceeding. This is to ensure that we can send 
you a valid receipt for your purchase of Truphone 
credit/bundle. 

Click the link to navigate to the MyAccount section of the 
Truphone website. 

   

 

5. 

 

Follow the steps to validate your email address and then 
return to the top of this set of instructions.  
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6. 

 

Truphone Credit Purchase: Select from the drop down box the 
amount of Truphone credit you wish to top up your Truphone 
account with.  

 

Select Done 

   

 

7. Truphone Bundle Purchase: You have selected to purchase 
the American Tru Saver bundle. 

 

   

 

8. Select a saved bank card from the drop down list. Alternatively 
select Continue  to add card details. 

   

 

9.� You will then be directed to the ‘Add Billing Country’ page 

Choose your country from the drop down menu and then click 
Done. 

Select Continue  
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10. In the ‘Add Card Type’ page select the card type from the drop 
down menu. 

Select Done  and Continue  

   

 

11. In the ‘Add Card’ page complete the form with your 
debit/credit card details. 

NB: Ensure you ensure the Expiry/Start Year using the full 
YYYY format. 

Select Continue  

 

�   

 

12. In the ‘Add Billing Address’ page input your address details 
registered to your debit/credit card. 

Select Continue  
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13. Once you’ve entered all your debit/credit card details you will 
be asked to confirm them from the ‘Confirm Card’ page. 

Select Continue  

   

 

14. You will then receive confirmation as to whether your 
transaction was successful.  

 

If you were not able to complete a successful purchase of 
either Truphone credit or a Truphone bundle, please contact 
support@truphone.com for further assistance.   

�

Remember, you can check your balance at any time by sending the word "BALANCE" via SMS/text 
message to +447978881111(worldwide) or 1-202-683-8200 (in the US only). 
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Truphone connection and calls 
�

 

1. A successful Truphone connection is signified by the green 
brackets that surround the Truphone logo. 

Your Truphone balance display in the bottom left hand corner also 
indicates that you are connected to the Truphone service. 

 

 

   

 

2. To make a Truphone call simply dial a number as usual and touch 
Call .  

You’ll notice the number buttons turn blue and the call button turns 
green, these also signify that you are correctly connected to 
Truphone. 

   

 

3. Alternatively you can do one of the following; 

A) Select a contact from the Truphone contacts list 

B) Select a Recent contact 

C) Select a Favourite contact 

�


