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Introduction

Welcome to “Truphone for the iPhone®” — giving you better value International Calls.
Features of the Truphone application include:

FREE inbound calls (you can now receive calls from Truphone contacts on your iPhone®).
Truphone Anywhere - allowing great value calls even when you are not in a Wi-Fi zone.
FREE Instant Messaging (IM) to Skype, MSN, Yahoo, Google Talk and AIM contacts.
FREE calls to Skype and Google Talk contacts.

Speakerphone feature for your Truphone calls.

This User Guide explains the “Truphone for the iPhone®” features and gives additional information on
the various ways to top up your account.
Installation

The installation process is detailed in a separate document which can be found here
(http://www.truphone.com/pdf/Truphone_Installation Guide IPHONE.pdf)

What is Truphone?

Truphone provides telephone services using its internet-based telephone network. Truphone allows
you to make iPhone® calls via the internet which means that you can make INTERNATIONAL calls at
LOCAL rates because most of the routing is done on Truphone’s internet-based network. Connecting
to the Truphone network is seamless...via a Wi-Fi connection or, if you are not in a Wi-Fi area, via a
normal iPhone® call (via your service provider) using the Truphone Anywhere feature (Please Note:
Calls are not possible via your 3G connection). Truphone always tries Wi-Fi first. Once you install the
Truphone application on your iPhone®, and complete the quick account set up stage, you are ready
to make calls.
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Truphone Application Screens
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Edit Tru Friends

Jr Desk

. (Online for 14 secs)
JRSIT
07978800108

IRL

5387326416
u

G JRGT
john.truphone @googlemail.com
Jr Desk
. (Online for 14 secs)
iPod Touch

iPod touch
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Tru Friends Info

Jr Desk
Y rdesk

‘Wi-Fi Call

@ Truphone Anywhere Call

[ canasm

Tru Friends

Your Truphone Tru Friends works in a similar way to your ordinary
iPhone® Favourites. Here you can save numbers that you use on a
regular basis. The Tru Friends list saves you the time and inconvenience
of searching through your contacts list, opening a contact, and then
selecting the desired number.

Truphone also allows you to see when your Truphone contacts are
online, so you can call them for free! See the “Presence” section below
for further details.

You'll notice that you have the “®"” symbol next to your Tru Friends
contacts. Selecting this will give you more calling options.

Wi-Fi Call
Truphone Anywhere Call

Call GSM

Keypad

The Truphone keypad allows you to manually enter a number to dial.

You'll notice the number buttons turn green when you type a number
and the call button is green. These also signify that you are correctly
connected to Truphone.

Your Truphone balance is displayed in the bottom left of the screen and
touching it displays an expanded view.

To the right hand side of the Truphone logo you have the “Contact
shadow” (to open your contacts list).
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Recents Clear
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Jr Desk Yesterday (@)

Rrecents  Qutbound Call
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3 December 09 10:59

Call

Create New Contact

Add to Existing Contact

Create new Tru Friend
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Recents

Use your Truphone Recents to find your call history

You can redial calls from here.

You'll notice that you also have the “©” symbol next to your Recents .
Selecting this will give you the below options:

Call
Create new Contact
Add to Existing Contact

Create new Tru Friend

IM

The IM screen reveals Truphone’s Instant Messenger service and your
Truphone Account options.

The Truphone Instant Messenger section provides the following
features:

Skype, MSN, Yahoo, Google Talk and AIM IM

FREE calls to Skype and Google Talk contacts
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&F Twitter >
(tn My Account >
@ Truphone >
"F Guided Tour >
) About >
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More My Account

(truphonen

By clicking the link below you will be
taken to the My Account section of
Truphone. Here you can access your
account information, add calling credit
and manage your persenal details and
tariff plans.

Please note that My Account will open in

Safari. Once you retumn to Truphone your
changes will take effect.

Go to My Account

ailvoda... = 11:12

Truphone

& W oininiedtondines, g >
Feedback please >
My Balances >
Top up >
Tariffs >
Call History >
Call Rates >
My Details >
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More

The More section provides the following features:
Twitter
My Account
Truphone
Guided Tour
About

Note: Please see the “Using Twitter” section for information about using
Twitter from within your Truphone application.

My Account

By clicking on the link you will be taken to the My Account section of
Truphone.

Note: My Account will open in a separate browser window. Once you
return to Truphone any changes made will have been saved.

The My Account section provides the following features:
My Balances
Top up
Tariffs
Call History
Call Rates
My Details

Change Password
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Note: Please see the “Top Up your Truphone credit” section for further
information about crediting your Truphone account.

o My Balances

This displays your remaining credit and any additional balances e.g.
bundles and promotions!

| Truphone Credit
Credit remaining: £0.50

Top up Now

L (7)) Returnto Truphone J

il voda... = 11:12 = Top Up

Use this short-cut to top up your Truphone credit. You can also choose
Top up by card > between our TruStandard, TruSaver tariff or TruUnlimited. For more
Redeem a voucher > information on our tariffs visit www.truphone.com/pricing

Pay by PayPal >

| O RetumntoTruphone J The Top Up section provides the following features:

Top up by card
Redeem a voucher

Pay by PayPal

You will need to have a validated email address in order to purchase
Truphone credit. This is so that we can send you a receipt for your
payment.

Note: To validate your email address please go back and select My
Details and touch the Validate Email button to send a validation email
to your email address.

Follow the instructions within the email and once your email is validated
you will be able to top up.
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Tru Standard o >

TruSaver >

TruUnlimited Landline >
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Tariffs Tru Standard Cancel

‘ My current tariff is: Tru Standard ‘

TruStandard Rates:
No monthly charge

[usa n
Landlines £0.030
Mobiles £0.030

SMS £0.100
Tluphnr\es FREE

With TruStandard, you can make
i i e £ PN

1 e

m s
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Trupho...  Call History
December 2009 >
November 2009 >

L (7]} Returnto Truphone J
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Tariffs

Select a tariff and then a country from the list to check our rates.

A bullet point shows you the Tariff that you are on.

Truphone will break down the Landline, Mobile and Truphone charges
for calling the country you select.

Note: Truphone>Truphone calls are free when both parties are online.

Call History

Touch a month to view all your outbound or inbound calls including
number, date, duration and cost.

Call Rates
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Trupho...  Tru Standard
Afghanistan

Albania

Algeria

American Samoa
Andorra

Angola

Anguilla

Antarctica

Antigua & Barbuda

=

Search

>

>
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Voicemail

| Enabled |:\ OFF ||

Security PIN
| Security PIN
Address

Company Name

Address 1
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cancel  Change Pass...

| Existi ng Password

Choose New Password

Confirm New Password

=

Save

Select a country from the list or use the Search button to find a specific
country’s flat rate call charges.

Note: Rates displayed will depend on the Tariff that you are on. You can
change tariffs in the top up section.

My Details

If you need to change any of your personal details simply touch within
the white area.

If you have an unvalidated email address you’ll see a green Validate
Email button.

Touch the button to send a validation email to your email address and
follow the instructions within.

You can also enable the voicemail service (it will be OFF by default).

Note: Please see the “Receiving FREE Truphone calls” section for
further information about the voicemail feature.

Change Password

If you need to change your account password at any time simply insert
your existing password and then choose and confirm the new password.
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Truphone Features Explained

Connecting to Truphone

11:43 E=

(ttruphone) X

A successful Truphone connection is signified by the green brackets
that surround the Truphone logo.

Your Truphone balance display in the bottom left hand corner also
indicates that you are connected to the Truphone service.

-lvoda... F LRECK]

You'll notice the number buttons turn green when you touch them; this
ttruphone

signifies that you are correctly connected to Truphone.

Your credit

m
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Truphone Wi-Fi Calling

To make Truphone Wi-Fi calls simply dial a number as usual and
touch the Call button.

To make a Truphone Wi-Fi call by username, you need to have it
added either on:

JR SIT

07978800108

Tru Friends Tab

Contacts List
e JR GT
john.truphene @googlemail.com

w, Jr Desk
.

., iPod Touch

chrisipodtouch

* iPod touch
cs_ipod

Then, select the Contact and press Call.

o © © © ©

®

= 16:37 =]

Alternatively you can do one of the following;

All Contacts Cancel

1. Select a contact from the Truphone Contacts list

Ant

2. Select a Recents contact
Chema
Raytru 3. Select a Tru Friends contact

Maria Truphone

E<CHUDOVOZErxe—IOTmMmMOOQRD

<X
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Truphone Presence — making free calls

Truphone Presence allows you to see when your Truphone contacts
are online and can be called for FREE!

There are 4 types of icons you can see from the Tru Friends and Call
screens:

A icon means the Truphone contact is online and
FREE to call.

A GREY icon means the Truphone contact is not currently
online.

A icon means the contact’s presence is unknown e.g.
landlines or mobiles not registered with Truphone.

A RED G icon means the contact is a Google Talk User.

A PURPLE icon means the contact is another VolP gateway
User.

Alternatively you can use the more info “ " link for more calling
options.

Wi-Fi Call
(Always tries Wi-Fi first)

Truphone Anywhere Call
(Will not use Wi-Fi near you)

Call GSM
(Always goes to operator network of the dialled number)
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Receiving FREE Truphone Calls

Truphone supports inbound Truphone calling on the iPhone®!

Other Truphone users can now check when you are online by adding you to their Tru Friend list and
using the presence display to see when you are online. When they see the green online symbol they
can call you via your normal iPhone® number for free.

How do I receive free Truphone Calls?

Simply ensure that you are connected to Truphone and that you keep the Truphone application open
to receive free calls. (Note: To prevent your iPhone® from going into sleep mode and thus shutting
down Truphone, turn the “Shake to lock” feature on in the Truphone settings which will keep
Truphone active and available to receive calls).

Truphone will alert you when you are receiving an inbound Truphone
call with a unique Truphone ring and by displaying the Truphone logo
on the screen.

To answer or decline the call just select Decline/Answer.

If you reject the call, or the call is unanswered (see My Details section
to know how to enable the voicemail), it will go to your Truphone
voicemail service.

Once you accept the incoming Truphone call you will see this screen
allowing you to complete the following in call features:

Mute: You can mute your voice
Keypad: it displays the keypad

Speaker: you can use speakerphone on your Truphone calls
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How to use Truphone voicemail

To access voicemail:
1. Dial 1571 or 1 (when connected to Truphone).

2. Follow the audio prompts or use the following shortcuts:

1 new messages

2 to change folders
0 for mailbox options
* Help

# Exit

Note:

If you are not connected to Truphone you can retrieve your messages
from any telephone by dialling +447978800000 (or +12026838200
from a US phone). You will be prompted for your mailbox ID (e.g. your
Truphone number, 4479788xxxxxx) and your security PIN (available at
www.truphone.com/myaccount ).

Changing Ringtone and Vibrate Settings for Truphone

Navigate to Settings>Truphone>Ringtone to select your Truphone
inbound call ring tone.
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Navigate to Settings>Truphone>Vibrate to choose whether your
iPhone® vibrates as you receive an inbound Truphone call.

How do | add my IM Account Details?

From the IM tab, touch the ‘+' icon in the top right corner.

Select the IM Service you wish to setup

Note: Once you have signed into an IM service, it will disappear from
the list.
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Type the Username and Password for your chosen IM Service and
touch Save

After successfully signing in you'll see the IM service displayed on this
screen with a green tick next to it.

If you see a symbol then please check your login details and retry.

Click on Close and you will be redirected to the IM tab, where you will
be able to see your online contacts.
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How do | start an Instant Messenger Chat or Call?

From the IM tab you'll see all the online/offline contacts for the IM
services you're currently logged in to.

You'll also notice a “Chats” tab that displays all your active
conversations.

To initiate a chat or a call simply touch the contact that you want to
chat with.

.If you wish to call your contact, click on ‘Call’ and it will start the call to
your selected contact.

If you click on ‘Chat’ you will get directed to this screen. If you click at
the bottom it will display the keyboard.

If you have multiple chats, click on to change between them.

Otherwise, If you click on ‘Call’ at the top, it will start a call.

18
The Truphone logo mark and word mark are trademarks of Software Cellular Network Ltd. iPhone is a trademark of Apple Inc. All

other trademarks, logos and icons are the property of their respective owners. © Software Cellular Network Ltd 2009. All rights
reserved. http://www.truphone.com



Using Twitter

Twitter is a service for friends, family, and co—workers to communicate and stay connected through
the exchange of quick, frequent answers to one simple question: What are you doing? Truphone
has incorporated Twitter into our iPhone® application so you can constantly keep people updated with
what you are doing.

Note: You must have a Twitter account to use the service. Please sign up at www.twitter.com

To use the Twitter based services please enter a valid Twitter
username and password in the Truphone settings panel.

From the iPhone® main screen select Settings>Truphone and scroll
to the bottom to enter your Twitter account details.

Open the Truphone application and select More

Select Twitter to access your Twitter account.

You'll be directed to a screen displaying the ‘Tweets’ posted by you
or your Twitter friends.
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If you click on a Tweet, you'll see displayed four options:

This button makes your Tweet a Favourite

This button enables you to send a public response. This
means that all your followers will be able to see your reply.

This button allows you to send a private message.
Only the person you are replying to will be able to see your

message.

This buttons allows you to re-post a Tweet. This is
known as a re-tweet.

To post your own ‘Tweet’ touch the button on the top right of
the screen.

Selecting

Take Photo: it directs you to the iPhone camera.

Choose Existing Photo: it directs you to your ‘Photos’
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Press

Selecting

Update Profile Location: Shows the location you are at the
moment

Add Map Link: Adds a link to show where you are on the
Map

Geotag Tweet: Tells the exact position where you were at
the moment you wrote that specific post.

From the main Twitter screen, you have the following options:

This button shows the Tweets posted by you and
your Twitter friends.

This button shows your public @replies posted by
anyone on Twitter..

This button shows your private direct messages
between you and your Twitter friends
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Truphone Anywhere

Truphone Anywhere allows you to make internet calls with Truphone wherever you have Mobile/Cell
phone coverage. This means you can use Truphone for all of your calls, and not just when you have
Wi-Fi coverage. Truphone Anywhere is particularly useful for making international calls whilst in your
home country.

What is a Truphone Anywhere call?

Truphone Anywhere routes your calls locally to Truphone (by making a normal iPhone® call) and
Truphone then routes the call to the destination at our great rates. This avoids expensive international
call rates. Each “one-minute” call costs the same as a Truphone call via Wi-Fi plus one minute via
your service provider. Note: Calls are not possible via your 3G connection.

How do | make a Truphone Anywhere call?
From the iPhone® home screen open Truphone

There are a number of ways that you can initiate a Truphone
Anywhere call.

If you do not have Wi-Fi access simply dial a contact from the Keypad
screen or select a contact from your Contacts, Recents or Tru Friends.
You will be prompted with a warning message informing you that you
will be charged by both your mobile operator and Truphone.

Select Yes or No if you would like to see this message the next time
you attempt to make a Truphone Anywhere call.
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If you are connected by Wi-Fi you will need to navigate to Tru Friends,
select the “more info” arrow next to the contact you wish to call and
choose the Truphone Anywhere Call option.

You will hear the message:

“We are now setting up your Truphone Anywhere call”.

A pop up box will appear asking if you would like to make the local call
in order to setup the Truphone Anywhere call.

Note: If you cancel the Truphone Anywhere call you will need to touch
the call screen in order to go back to the dialler.
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The Truphone Anywhere call is now in progress.

The local Truphone Anywhere number assigned to set up your call will
appear as the number being called.

Q: What actually happens to the call behind the scenes?
A: Your call is routed via your service provider to a Truphone local landline number in your country
and Truphone completes the rest of the call.

Q: What does Truphone Anywhere mean?
A: Truphone Anywhere means you can place Truphone calls wherever your service provider has
coverage.

Q: What will it cost?

A: Truphone will charge you our standard rate for the call you are making based on the call
destination (see www.truphone.com/pricing). Your service provider will charge you for a local call
(which could be free if you have bundled minutes).

This will enable you to make cheap international calls via your service provider. This is particularly
useful where you have bundled minutes or low cost local (home country) calls as part of your contract
or “pay as you go” service.

Note: Truphone Anywhere is only active when in your home country (or, more precisely, when the
country you are in matches the home country of the SIM card in the iPhone®).
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Updating My Truphone Settings

If you need to update your Truphone settings on your iPhone®, simply complete the steps below.

From the iPhone® home screen open Settings

Navigate to Truphone

Move the toggle bar next to Reset Settings to the right to switch it ON
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Your Truphone account settings will be erased the next time you open
the Truphone application.

Please see the Re-installation on the iPhone® section in the
Installation Guide for further instructions. The Installation Guide can be
found here:

http://www.truphone.com/pdf/Truphone Installation Guide IPHONE.p
df
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Change my mobile/cell number used with Truphone

If your mobile/cell number changes it is important to update your Truphone account. Otherwise, when
you place a call, you will be displaying the wrong number to your contacts and they will not be able to
return your missed calls.

From the iPhone® home screen open Settings

Navigate to Truphone

Move the toggle bar next to Update Phone Number to the right to
switch it ON
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Navigate to the iPhone® home screen.

Open the Truphone application.

You will need to enter your username (by default this is your
cell/mobile number in international format e.g. 13475351535 or
447978881111) and your Truphone password.

Select Login
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Select your country and input the new mobile/cell number in your
iPhone®.

Select Go

Truphone will now initiate a validation call.

Select Answer to accept the incoming call from Truphone.
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Select Keypad to open the iPhone® keypad screen.

Listen to the instructions provided over the phone, in full, and enter
your Security PIN when prompted.

Select End Call

You'll be directed to the Truphone Keypad screen.

Your introductory Truphone credit is highlighted at the bottom left hand
corner of the Truphone Keypad screen. If it does not appear close and
reopen the Truphone Application.

The green brackets around the Truphone logo indicate that you are
connected to the Truphone service and ready to place Truphone calls.
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Top Up your Truphone Credit

There are many different ways to top up your Truphone credit. There a three ways to top up your
Truphone credit on the website — by card, by voucher and by PayPal.

Top Up by Card

Login to your online ‘My Account’ at
https://www.truphone.com/login/login.tru and click
Top Up.

Click Top Up By Card

To make a one time payment click Top Up Credit on
the One time payment option.

or...

Select Auto Top Up so that your balance is topped
up automatically when it drops below your preset
levell
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Redeem a voucher

Select this option if you have a Truphone Double
Your Credit voucher.

Pay by PayPal

Select this option to top up your Truphone credit
using your PayPal account.

Phone Top Up

Truphone have a telephone top up system which gives you even greater flexibility when managing
your Truphone credit. Simply dial one of the following numbers to use our easy step-by step
telephone system:

Customers based in the UK:
Dial 1500 whilst connected to Truphone or +442033558248 from any phone.

Customers based in the US:
Dial 1501 whilst connected to Truphone or +13475351535 from any phone.

Customers based outside the US/UK:

Dial 1501 whilst connected to Truphone or one of the following numbers from any phone:
+442033558248 (UK) or +13475351535 (US)
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Mobile Web Top Up

You can complete the same steps as above using your iPhone® whilst on the move. See the screens
below for step by step instructions.

Select the More button in the bottom right hand corner of the
Truphone application.

Select My Account

Select Top Up
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You can select one of the following options:
Top Up by card
Redeem a voucher

Pay by PayPal

If you see this screen then we don’t have a validated email address for
you.

To validate your email address please go back and select My Details
and touch the Validate Email button to send a validation email to your
email address.

Follow the instructions within the email and once your email is
validated you will be able to top up.

Truphone Tariffs

Truphone has a range of three different tariffs to choose from; TruStandard, TruSaver and
TruUnlimited.

TruStandard
You can make cheap international calls.

There is no monthly fee and you benefit from FREE calls to
other connected Truphone users.
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TruSaver

You can save up to 60% more on international calls,
compared to TruStandard rates.

It only costs £2.50 / $4.00 a month and you can cancel at
any time.

TruUnlimited
Unlimited minutes to key destinations for a set monthly fee:

TruUnlimited Landlines for £10 / $17 a month: Includes 38
countries worldwide for landlines and 9 countries for
mobiles.

To see our rates for individual countries just select the country from the drop down menu and it will display the
rates for the three tariffs.
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Getting Help

Call GSM

The Wi-Fi Call option enables you to make a Truphone Wi-Fi or Truphone Anywhere call, depending
on whether you have a Truphone Wi-Fi connection available, which terminates on the mobile/landline
network you are calling.

This option is found by pressing the “ " symbol next to your Tru
Friends contact and is ideal for troubleshooting Truphone to
Truphone calls where the person you are calling may have a Wi-Fi
problem. The call is charged at Truphone’s standard rates but this
will depend on the Truphone tariff you're on.

Truphone Help

Truphone now has helpful information within the application.
Simply navigate to More>Truphone to view a list of help topics.

The Truphone Help section provides information on the following
features:

Adding Credit

Call History and Costs
Voice Calls

Instant Messaging

Rate Checker
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Shake to Lock
Twitter

More from Truphone
Troubleshooting

Contact Us

If you're experiencing any technical difficulties with any aspect of Truphone you can also visit our
online support section for the iPhone®. Here you will find our FAQ's and troubleshooting steps that
may resolve your issue quickly.

Alternatively we are happy to help with any support query you may have over the phone. Please call
one of our support numbers listed below and a friendly member of the Truphone Support Team will be
there to help.

Support telephone numbers:
UK +44 2071006860 (Open: Monday to Friday 0800-1800 BST)
US +1 3476945000 (Open: Monday to Friday 0800-1800 EST & PST)

Non US/UK: +442071006860 or +13476945000 (Open: Monday to Friday 0800-1800 CET)
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