32 Add Truphone to your Standby Applications

1.

Troubleshooting your connection

Navigate to Menu>Tools>Settings>Phone>Standby
mode>Active standby apps.

Select Shortcut 1

Scroll to find Truphone and select OK

Press the End (red) key to return to the home
screen.

If your connection fails for any reason there are a number of steps you can take to reconnect:
1. Reboot the phone (turn it off and then on again)
2. Open the Truphone Application, highlight the desired Access Point (AP)
and select Options>Connect or Options>Reconnect
3. Use the Quick Connect shortcut from the main screen [Hold down the

“Pen” button and press “*”]

4. Change the “transport type” from UDP to TCP. From the Truphone
screen navigate to Options>Settings>Internet calls>Transport type and
select TCP. Repeat steps 1-3 after this if you still have problems.

5. Contact support@truphone.com for help.
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